
Search for
your
provider’s
record

Follow these
simple steps:
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Parents - we value 
your feedback!

Parents - we value 
your feedback!

Please support your
childcare provider by using
Rate and Review* online via
the Suffolk Family Services
Directory website. 

Visit www.suffolk.gov.uk/fsd

*Suffolk Family Services Directory rate and review function is not for
complaints please refer to your childcare provider’s complaints
procedure. Child safeguarding concerns should be directed to Suffolk
County Council’s Customer First: 0808 800 4005

Scroll down to
the bottom of
our page.

↓
Sign in to or
Register for
an account.

Click ‘Write
your own
review’.
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