
Pupil absence

Parent contact (telephone / school 
meeting) for details of absence

SEE NOTES 1 , 2 & 3

Absence continues 
beyond expected

absences authorised
absences unauthorised

Pupil receiving suitable 
education SEE NOTE 11

SCC EWO advice
SEE NOTE 6 & 8

Welfare checks/home visit. 
School to make any 
reasonable adjustments 
SEE NOTES 4 & 9

Request for medical 
evidence to support 
absence SEE NOTE 5

SCC EWO Advice
SEE NOTE 6 & 8

EWO Referral
SCC / School

Appropriate legal 
intervention

School letters raising 
attendance 
concerns. SEE NOTE 10

School to make any SCC 
referrals appropriate for 
pupil SEE NOTE 7

Adequate support in 
place

FPN Request

Suffolk school absence flow chart
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