
Digital offer for schools

www.suffolk.gov.uk/wellbeingeducation
Emotional Wellbeing Gateway (Suffolk Infolink website) 

www.emotionalwellbeinggateway.org.uk

The Wellbeing in Education website (SCC website)

https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/health.page?healthchannel=1
https://www.suffolk.gov.uk/children-families-and-learning/wellbeing-for-education-return/
http://www.suffolk.gov.uk/wellbeingeducation
http://www.emotionalwellbeinggateway.org.uk/


Kooth for young people aged 11-25

Kooth offer young people 
people: 

• Free counselling 

• Discussion Boards and Live 

Forums on various wellbeing 

topics

• Kooth magazine and help 

articles

• Journal and self-help 

tools

Young people can signup free at: www.kooth.com

Digital offer…



New improved ‘The Source’ website for young 
people in Suffolk

www.thesource.me.uk

The Source website provides 
information, advice and sources 
of support to young people in 
Suffolk about: 

• Health and wellbeing 
(includes emotional 
wellbeing support services) 

• Learning
• Work and careers (including 

new CV Builder)
• Relationships

Digital offer…

Old site

New site with a new ‘Your Mind’ section



Suffolk wide support

 Suicide prevention training and resources 

 PHSE platform that provides all resources and information to embed mental 
health and wellbeing into lesson planning

 Kooth – 11-25, 24/7 online counselling service – Kooth also provide visits to 
schools to share resources and training.

 DfE mental health lead training programme

 Public Health campaign support – bullying, suicide prevention and wellbeing 
initiatives for health and wellbeing.

 Webinars and online training developed by our lead psychologists available for 
low level anxiety, school based avoidance, sleep issues, exam pressure etc.



Eating Disorders

 Alongside our specialist Eating Disorder Service we have 
commissioned additional support for CYP for Suffolk. 

 BEAT provide a very wide range of support including SPOT for 
schools SPOT - Online Training for Schools - Beat 
(beateatingdisorders.org.uk) This is currently provided for all primary 
schools.

 Kooth – our online counselling service also has a range of support 
specifically for Eating Disorders.

https://www.beateatingdisorders.org.uk/training-events/find-training/spot-online-training-for-schools/
https://www.beateatingdisorders.org.uk/training-events/find-training/spot-online-training-for-schools/


Primary School Offer – Jot the Robot 
Wellbeing Resources

’Jot the friendly robot’, is a new emotional wellbeing character that 
has been launched to help teach primary school aged children in 
Suffolk about emotional literacy (managing strong feelings).

Jot the robot gives tips to children about 15 things that they can do 
to help them feel better when they are feeling upset, anxious or 
worried.

Jot animated videos have been created, and primary schools are 
being sent a Jot booklet and flash cards to use in class. 

A Jot the robot class workshop is being created, which will get 
children building creating a wellbeing robot mascot for their school 
(workshop dates coming in April)

For more information go to:

www.suffolk.gov.uk/jot

http://www.suffolk.gov.uk/jot


Digital Offer – a round up of local online support

• Emotional Wellbeing Gateway website (Suffolk Infolink Directory) – Information, adv ice and guidance on common mental 
health issues. Access to mental health serv ices like the Emotional Wellbeing Hub: www.emotionalwellbeinggateway.org.uk

• Just One Norfolk - Mental health support serv ice in Lowestoft and Waveney: www.justonenorfolk.nhs.uk/mentalhealth

• Wellbeing Service – A range of online courses and webinars: www.wellbeingnands.co.uk/suffolk

• Wellbeing in Education website (on Suffolk County Council website) – Supports the wellbeing of schools and educational 
settings. Podcasts, training courses, wellbeing events calendar, parent and carer workshops: 
www.suffolk.gov.uk/wellbeingeducation

• Suffolk Local Offer - Local support and opportunities for children and young people with SEND: www.suffolklocaloffer.org.uk

• Suffolk Sendiass – Special Educational Needs and Disabilities Information Adviceand Support Serv ice: 
https://suffolksendiass.co.uk

• The Source website for young people – Sources of information and adv ice important to young people in Suffolk, including 
emotional wellbeing support: www.thesource.me.uk/wellbeing

• Kooth - Online counselling serv ice and peer to peer support for young people aged 11-25: www.kooth.com

• Healthy Suffolk – Public Health website which includes ‘The Five Ways to Wellbeing’ Suffolk initiative for how families can 
look after their emotional wellbeing: www.healthysuffolk.org.uk

• Turning Point - Support for young people affected by drug and alcohol abuse: www.wellbeing.turning-point.co.uk/suffolk

• Yojo Careers and Apprenticeships App – Support young people’s aspirations for the future by helping them find 
employment opportunities. www.yojoapp.co.uk

http://www.emotionalwellbeinggateway.org.uk/
http://www.justonenorfolk.nhs.uk/mentalhealth
http://www.wellbeingnands.co.uk/suffolk
http://www.suffolk.gov.uk/wellbeingeducation
http://www.suffolklocaloffer.org.uk/
https://suffolksendiass.co.uk/
http://www.thesource.me.uk/wellbeing
http://www.kooth.com/
http://www.healthysuffolk.org.uk/
http://www.wellbeing.turning-point.co.uk/suffolk
http://www.yojoapp.co.uk/


• Suffolk Minds - Resources and support for adults and children to help them stay well: 

www.suffolkmind.org.uk

• PACT (Parents And Carers Together) - Support parents and carers to support the mental health 

of their children and young people: www.parentsandcarerstogether.co.uk

• Suffolk Parent Carer Forum – A group of parents helping to shape services for children and 

young people with SEND in Suffolk: https://suffolkpcf.co.uk

• Home-Start- One-to-one volunteer-based, home-visiting, family support: 

www.homestartinsuffolk.org

• 4YP Suffolk Young People's Health Project - Provides  services that improve the social, 

emotional, and physical health and wellbeing of young people in Suffolk, aged 12-25: 

https://4yp.org.uk

Digital Offer – Online support from organisations that work with families

http://www.suffolkmind.org.uk/
http://www.parentsandcarerstogether.co.uk/
https://suffolkpcf.co.uk/
http://www.homestartinsuffolk.org/
https://4yp.org.uk/


Digital Offer – National online support

• MindEd - Practical guidance, and learning modules for families and professionals. 

www.mindedforfamilies.org.uk

• Anna Freud National Centre for Children and Families - Resources and support to parents, 

and an ‘On My Mind’ young person’s directory. www.mindedforfamilies.org.uk

• Young Minds – Empowers and supports the mental health and wellbeing of young 

people. www.youngminds.org.uk

• The Mix – Information and support for young people’s mental health: 
www.themix.org.uk/mental-health

• The Samaritans - www.samaritans.org

• CALM - Mental Health support for boys and men: www.thecalmzone.net

• Hopeline (Papyrus) – Support for young people, adults struggling with suicidal thoughts: 

www.papyrus-uk.org

http://www.mindedforfamilies.org.uk/
http://www.mindedforfamilies.org.uk/
http://www.themix.org.uk/mental-health
http://www.samaritans.org/
http://www.thecalmzone.net/
http://www.papyrus-uk.org/


Non Digital Offer

Helplines:

 Barnardo’s Phoneline Service & Emotional Wellbeing Hub (0345 600 2090 & press option 2 or 3)



 Just One' service 0300 300 0123  (Lowestoft and Waveney) 



 All age NHS Mental Health Crisis Support Line 111 option 2



 Wellbeing Service 0300 123 1503



 ChatHealth School Nursing Team Text Service 07507 333356



Non Digital…Emotional Wellbeing 
Posters and Z cards Resources



Non Digital Offer – Leaflets and resources

• Barnardo’s & Emotional Wellbeing Hub publicity materials
Emotional Wellbeing Hub Poster

Emotional Wellbeing Hub Card 

Barnardo’s Phoneline Service Poster

• Toilet Door Wellbeing Posters for schools and settings 
How are you feeling today? Toiletdoor poster East & West Suffolk

How are you feeling today? Toiletdoor poster Waveney & Lowestoft

• Emotional wellbeing Z cards for young people
How are you feeling today? Z Card

Feeling Overwhelmed and Suicidal Z Card

Movement and Mind Z Card

I feel like hurting myself Z Card

• Self-harm resources
Self-harm leaflet for parent and carers

I feel like hurting myself Z Card

Self-harm in children and young people advice page

The Source website Self-harm advice for young people

• Podcasts and webinars for school staff 
and parent and carers are available on 

the Wellbeing in Education website

To request or know more about any of our emotional 

wellbeing resources,  please email:        

 

engagementhub.enquiries@suffolk.gov.uk

https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/advice.page?id=0pYooMSGlxM
https://www.thesource.me.uk/health/self-harm/
http://www.suffolk.gov.uk/wellbeingeducation
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