Training Evaluation between from November 2020 to June 2022

There were 8 training sessions between November 2020 and June 2022 on writing good health advice for EHC needs
assessment. These sessions took place virtually over Microsoft teams due to covid 19 restriction as previously they
were face to face sessions.

Of those sessions there was 104 respondents that completed the evaluation form

Main results

1a. What is your level of awareness and understanding of the Special Educational Needs agenda and
health?0 — no knowledge / 10 — extremely confident. Please drag the slider accordingly.

Item Average Min Max De\?it:t.ion Re::c:zlses
Pre workshop 5.23 1.00 9.00 1.93 104
answered 104
skipped 0

1b. What is your level of awareness and understanding of the Special Educational Needs agenda and
health duties?0 — no knowledge / 10 — extremely confident. Please drag the slider accordingly.

Item Average Min Max De\?it:t'ion Re:poc:zlses
Post workshop 7.03 1.00 10.00 1.89 104
answered 104
skipped 0

There was an increase in the awareness and understanding of 1.8 which demonstrates that the
workshop had an impact on those that attended.

2a. How confident are you in understanding the terminology used when providing statutory health advice
for an ECH needs assessment and providing that advice in a way that is understandable, specific and
quantifiable?0 — no confidence/ 10 — extremely confident. Please drag the slider accordingly.

Item Average Min Max S.t d'. UGEL
Deviation Responses

Pre workshop 5.51 1.00 10.00 2.49 104
answered 104

skipped 0



2b. How confident are you in understanding the terminology used when providing statutory health advice
for an ECH needs assessment and providing that advice in a way that is understandable, specific and
quantifiable?0 — no confidence/ 10 — extremely confident. Please drag the slider accordingly.

Item Average Min Max De\?it:t.ion Re;-:c::Ises
Post workshop 7.45 1.00 10.00 1.76 104
answered 104
skipped 0

There was an increase of 1.94 in the confidents and understanding of the terminology used when
providing statutory health advice for an ECH needs assessment.

3. Has this workshop impacted on your professional practice? Please explain your
reasons for your answer below.

L Create Chart

Response | Response

Percent Total
1 Yes I  100.00% 104
2 No 0.00% 0
Please explain the reasons for your answer: (96)

answered 104

skipped 0

Examples of feedback provided

“Really informative and very clearly explained. | have so much more knowledge and confidence now, whereas EHCP's were something |
tried to avoid as | didn't really understand what was required of me”

“It has been very useful to have a breakdown of the process putting each requirement into context. Able to discuss and explore possible
dilemmas. Who is responsible for which provision? Above all very collaborative for professionals and family with the focus on the young
person”.

“There is also plenty of support and guidance following the training to ensure further capability and updates and appropriate.”

“It has made me more aware of the statutory requirements of services to contribute to EHCP. | hadn't been aware that there was an
expectation for services to contribute to EHCPs even when a young person is sat on the service's waitlist and hadn't yet been seen. | am
also more aware of the helpful ways in which to structure the advice for EHCPs.”

“The workshop has been very useful today thank you! | have been completing these self taught, with little guidance I have always been
concerned that these were completed correctly as | have never received any feedback informing me | had not completed these with enough
content/evidence. This session today has given that feedback in an indirect way, a chance to reflect upon current practice and ways | can
make changes to this assessment making it smarter!”

“Having only completed one EHCp, with lots of help, | was getting differing views & approaches.
By attending this workshop I have gotten information from its direct source and feel much more able to build on my EHCp nascent skills.
In short | feel a lot more confident in this process and feel able to ask for help from team as necessary. With thanks”

4. How useful overall did you find the session? 0 — not useful at all / 10 — extremely useful Please drag the
slider accordingly.

Std. Total
Deviation Responses

Post workshop 8.84 3.00 10.00 1.53 104

Item Average Min Max
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4. How useful overall did you find the session? 0 — not useful at all / 10 — extremely useful Please drag the
slider accordingly.

Item Average Min Max S.t d'. [
Deviation Responses
answered 104
skipped 0

Examples of feedback provided

“Virtually: due to the stress and time constraints of the job and travel/home visits, it was easier to attend virtually ”.

“Either is helpful, advantages and disadvantages to both. Virtual is better for being able to turn up. | do still miss face to face however and it
helps to ask questions more easily”.

“Virtually has worked well. As long as there is opportunity for small group discussions i think it works well. This was my first online training
and i really wasn't sure about it but feel | have come away with plenty of learning and also less travel and prep time etc”.

“Although face to face training can be beneficial, working virtually has fewer logistical issues such as room bookings, travel, etc.
| think the quality of training has not been impacted upon by it being delivered virtually”

“Yes and convivial enough that I felt able to speak/ join in”.

5. Going forward would you prefer training on SEND to be delivered virtually or in
person (where possible). Please state yes or no and your reason why.

| Create Chart

Response Response
Percent Total
1 Yes B 00.72% 88
2 | No 9.28% 9
Please tell us why you answered this way: (97)
answered 97
skipped 7

Other topics requested for potential training

Trouble-shooting - more complex clinical cases and how to trouble-shoot e.g. when needs unclear, extended assessments needed, joint
working between services etc. Also as others have said, some training regarding MCA.

EHCP reviews
Disputes between professionals and family re. EHCP (whether provision, identified need, outcomes etc)

What the schools should be providing to support children with SEND
More on appeals and type of issues coming forward for parents,

Perhaps the process of tribunals as hearing more and more about them.

Next Steps

There is clear evidence that the training workshops on writing good health advice has been useful and achieved
improvements and impact on professionals’ practice when providing advice for EHC needs assessments.

Further training sessions will be reviewed to be more interactive and continue to be virtual at this time.
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It has been highlighted during sessions that training is required on the formal process for mediation,
dispute/disagreement resolution and EHCP SEND tribunals. this will be emphasised further in future sessions along
with focused briefing sessions on these topics.



