
SEND Communication for Stakeholders 28/5/21 

Purpose: To identify progress/what has changed and explain what difference it will make for cyp/families or reminder to cyp and families of key information 
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Priority 1  Step by step guides/animations on aspects of SEND Services are being 
designed, EHC Needs Assessment due to be published Summer 2021   
 
With the exciting new animations software, we are looking to take our step-by-
step guides to explain in a straightforward way our processes/responsibilities 
and expectations around statutory assessments.  
 

First animation - About the Local Offer | Community Directory (suffolk.gov.uk) 
 
EHC Needs assessment will be our first guide to be published look out for this is 
Summer 2021. 

 
 
Workforce Development – Training and I statements  

Do you have any contact at all with children and young people with a 
Special Educational Need or Disability (SEND) and their families, either 
directly or in an administrative role? 

SEND is everyone’s responsibility, and it is important that anyone working 
with children and young people has the right level of knowledge and skills 
to provide effective support. 

The new SEND training brochure outlines the training you need to do, 
according to your role. You should have regular discussions with your 
Line Manager, through supervision and the PDR process, about the 
training you need.  You can access the brochure here 

 
 
 
 
 

    

 
1 Please keep it simple – Easy Read 
2 Please detail target audience if not system wide 

https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/advice.page?id=i6xW1anGVPE
https://view.pagetiger.com/SEND/send-training-programme
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There is also an ‘at a glance’ training poster' which shows all of the training 

available 

 
Priority 2 Specialist Education Service Redesign 

 
The redesign has been completed and is currently being communicated to key 
stakeholders.  
 
Communicating update re Outcome's framework  

 
Update on the process so far of the Outcome’s Framework, what are our next 
steps? And expected publish date of the Outcome’s Framework. 

 
 

     

Priority 3 Communication on service delivery Face to Face and Virtual 
 
Following discussion of services returning to ‘normal’ post lockdown, it was 
suggested providing a document to be published on what services are now 
being delivered face to face, virtually and/or a hybrid version. 
 

Virtual_FacetoFace_D

elivery.docx
 

 
Signpost for Mental Health Resources available 
 
Share mental health resource as available and update that bookmarks have 
been sent out to schools. 
 

Teenage Mental Health | Child and Adolescent Mental Health Support and 

Therapy Ipswich 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    

Commented [WA1]: Emailed Izzy - so far communicated 
schools, SPCN AGM, Headlines, service, SENCO 

Commented [WA2]: Await July meeting 

https://view.pagetiger.com/workforcedevelopment-5in5/may-2021/2021-05-20SENDtrainingposter.docx
https://www.teenagementalhealth.co.uk/
https://www.teenagementalhealth.co.uk/
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Priority 4 Post 16 Provider from September 2021 
 
From September 2021, we will have a Post 16 provider to cover North, South 
and West Suffolk to work with young people who have extreme anxiety, severe 
autism and or challenging behaviour. Further information will be coming soon. 
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