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Communication & Interaction Service Core Offer
Partnership Agreement
The Communication & Interaction (C&I) Service supports mainstream schools to manage the inclusion of pupils from Year R to Year 11 with communication & interaction needs. C&I service staff work in partnership with school staff to help identify and understand pupils’ needs and ensure that reasonable adjustments are implemented in school to meet these needs. 
The Communication & Interaction Service also incorporates the Speech, Language and Communication Needs (SLCN) Outreach Team.  The SLCN Team has its own Partnership Agreement, which can be found here.
Communication & interaction Core Offer Referrals:
· Referrals should be made by schools using the Inclusion Referral Form and sent to SESreferrals@suffolk.gov.uk. If a core offer referral is accepted by the Specialist Education Services (SES) and allocated to the C&I Service, then the pupil becomes ‘open’ to the C&I Service either for ‘consultation’ support or ‘caseload’ support and the school will receive advice and guidance to support the inclusion of the pupil. 
· For referred pupils who are accepted to ‘consultation’: the C&I service staff will discuss the pupil with school staff and possibly complete an observation. Advice and guidance will be provided. This is a one-off piece of work so the referral will then close but schools can re-refer in again, at any point. If it is felt appropriate, with the agreement of the Head of Service, the case may move to ‘caseload’.
· For referred pupils who are accepted to ‘caseload’: the nature of support received from the C&I Service will be delivered on a case-by-case basis, according to the needs of the pupil. C&I Service teachers will work directly with school staff to facilitate discussion around developing effective support plans, strategies and interventions. C&I Service teachers may work directly with the pupil, modelling strategies to school staff, with the aim that the school staff will then be able to take ownership of the strategy.  A C&I Service teacher will initially meet with school staff to discuss the pupil and gather further information within two to three weeks of the referral being accepted. This meeting may happen virtually or on-site. The C&I Service teacher will then carry out observations, if appropriate, and contact parents/carers if they are unable to make the planning meeting and possibly gain the pupil’s views or, if more appropriate, ask the school to gather pupil’s views. This is a period of assessment. A planning meeting will be held within 3-4 weeks of the initial contact to co-produce the pupil’s inclusion plan. This will take place with key members of school staff, parents/carers and, if appropriate, the pupil themselves. Parents/carers will be invited by the school to the meeting or invited by the C&I Service teacher if the meeting is to take place via Microsoft Teams. The nature of the agreed support will be recorded on the Inclusion Plan with timelines and whose responsibility it is to ensure actions happen. The pupil will be monitored against the C&I Service Core Offer Progress Statements. These can be found on the C&I page on the Local Offer. 

· When pupils are Open at Caseload to the C&I Service there will be ‘check ins’ every 2-3 weeks by the C&I Service teacher as well as full reviews to evaluate progress. Parent/carer views will be sought by the C&I teacher prior to or at the review, and parents/carers are encouraged to attend the review meeting in order to contribute to the planning and review process. Pupil views will again be sought by either the C&I Service teacher or school staff, as appropriate. Review dates will be agreed at the planning meeting and will be within 12 weeks of the planning meeting. 
· Once a pupil has reached 3, or higher, across the Core Offer Progress Statements they will be closed to the C&I Service. Schools can re-refer to the C&I Service at any time using the Inclusion Service referral form and/or book an Inclusion Support Meeting with the C&I Service. The referral may be opened again at either consultation or caseload.
· Whilst decisions around the support given by the C&I Service are made on a case by case basis with the option to keep a case open with the agreement of the Head of the C&I Service, there are several scenarios where a case will usually close to the C&I Service:

· If a pupil is awaiting a placement at a specialist provision (with placement agreed by the Local Authority);
· If a pupil is deemed medically unfit to attend school;
· If a pupil is open to the Alternative Tuition Service;

· If a pupil is accepted to the Stage 3 Service;

· If a pupil is permanently excluded;

· If a pupil is electively home educated.
· If a pupil is awaiting a placement at an alternative provision (with placement agreed by the Local Authority) they will remain at ‘open’ until the placement begins. Whilst at the alternative provision, the pupil will move to ‘holding’. The C&I Service teacher will check in with the mainstream school once every half term. If the pupil returns to a mainstream school, then they will return to being ‘open’. If the pupil remains in alternative provision, the pupil will close. 
· When pupils are receiving therapy, the pupil will usually remain open and support for the school continues in an agreed, appropriate way. 

· The C&I Service teacher will model / send / share relevant and appropriate resources with the school.
· The C&I Service teacher will signpost to training and workshop sessions from the Specialist Education Services (SES) traded offer relevant to the needs and interests within the school.
· The C&I Service teacher will actively promote whole school strategies and approaches. 
Requirements from school:
· A member of school staff should be present for all sessions that take place between the C&I Service teacher and the pupil, so that understanding of the pupil’s needs is enhanced and effective strategies can be modelled, unless the C&I Service teacher decides that it would be more appropriate to meet with the pupil on their own, complying with all safeguarding procedures. 
· Spaces provided should be appropriate for adults and learners to work in effectively and safely.
· Schools should ensure that relevant staff are available to receive verbal feedback from the C&I Service teacher either directly after on-site input or later virtually as agreed, via MS Teams, including members of the school’s senior leadership team, when appropriate and required.  It is also essential that C&I Service teachers are able to observe, or work with pupils, during planned visits in order to maximise the support on offer. 
· Input from the C&I Service teacher may be on-site or virtual, as agreed and as appropriate. All input will be planned and booked with schools in advance. For virtual pupil sessions, risk assessments will need to be completed by school. 
· School should inform C&I Service teachers, at the earliest opportunity, if a pupil is absent for a planned session, or if a planned meeting needs to be cancelled. 
· It is essential that the ‘check ins’ are responded to and reviews take place and are attended by all relevant members of school staff.
· School staff will be expected to keep the C&I Service teacher updated regarding pupils who are Open or at Holding, particularly in terms of any exclusions, significant changes to provision or circumstances.  Schools should keep the C&I Service teacher informed of any meetings that are relevant for ensuring effective support for the pupil.  C&I staff can attend Annual Reviews, Family Network Meetings and multi-agency meetings for pupils, if agreed that this is appropriate. C&I staff will prioritise attendance at such meetings according to levels of need, therefore it may not be possible to attend all meetings for pupils who are Open or at Holding. 
· It is expected that recommendations or guidance given by the C&I teacher will be actioned by the school, progress monitored and feedback given regarding the impact of these. 
· The C&I teacher will send updated reports to school. It is the school’s responsibility to send all C&I reports to parents. The school will liaise with parents/carers regarding the ongoing intervention and continued involvement from the C&I Service in-between reviews.
Safeguarding

The C&I Service is fully committed to safeguarding.

· The C&I teacher will comply with the school’s visitor policy.

· The C&I teacher will comply with both the school’s and Suffolk County Council’s safeguarding and child protection policies.
Data sharing and retention:
· C&I reports will be kept by the C&I service for 2 years. After 2 years, all reports will be deleted as these have been shared with the school. The school should retain records in line with their own policies.  
· Data will be collected via the Inclusion Referral Form and Core Offer Progress Statements and will be used to fully inform support for the pupil, as well as to ensure support can be joined up with other professionals when and where relevant and appropriate, for example, other services within SES, the Psychology and Therapeutic Services, Primary Mental Health teams. 
· In addition, we use data collected to inform our future service delivery and development. This may, for example, include the use of stakeholder feedback and case studies. 
· Parental permission is required for all referrals made. In addition, it is essential that parents / carers sign the Inclusion Referral Form where requested stating that they agree with the information offered on the form and that they have read the CYP Privacy notice: http://www.suffolk.gov.uk/CYPprivacynotice
Referrals into the service assume acceptance of this partnership agreement.
Reviewed and updated: December 2021 (due July 2022)
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