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The local authority (LA) is working with partners across the sector to 
coordinate responses to the government's regular and frequent 
announcements about arrangements for schools and settings. 

   

 

Message from Allan Cadzow- Director for Children and 

Young People, Suffolk County Council    

To all School Leaders – Thursday 24 June 2021 
 
FOR INFORMATION | ALL SCHOOLS 

 
Please see two important messages below for your attention and action. 
One relates to the summer holiday voucher scheme for children and young people eligible 
for FSM in response to recent government announcements. The other invites you to be 
part of the independent review of Suffolk SEND services. 
 
  
 

https://mailchi.mp/7b2cae942dfc/suffolk-headlines-special-issue-thursday-24-june-2021?e=%5bUNIQID%5d
https://www.suffolk.gov.uk/children-families-and-learning/raising-the-bar/
https://www.suffolk.gov.uk/


 

SEND Independent Review 
 
FOR INFORMATION | ALL SCHOOLS - LA MAINTAINED, 
ACADEMIES, SPECIALIST SETTINGS, POST 16 AND EARLY 
YEAR PROVIDERS 
 
Suffolk County Council has commissioned an independent review of 
aspects of Suffolk’s SEND Services. The core work to inform the 

review will take place over the 2 weeks commencing Monday 5 July 2021. 
  
We would like to invite you to participate in the feedback sessions that will take place 
during this time. Your input at these sessions will assist in identifying themes to consider 
and recommendations for improvements. 
 
We will be looking to hold separate feedback sessions for: 
  
Education Leaders – All primary and secondary 
Education Leaders – Specialist Provision, Alternative Providers 
Early Years Providers 
Post 16 Providers 
SENCOs 
  
For further information please see the attached letter, including how to sign up for and 
access the feedback sessions. 
  
 

Covid Local Support Grant - Vouchers for children 

eligible for income-based Free School Meals during the 

summer 
 
FOR INFORMATION | ALL SCHOOLS 
 
Dear Colleague 

 
I am pleased to advise you that the Department for Work and Pensions (DWP) has now 
announced a £160 million extension to the Covid Local Support Grant for the period to 
Thursday 30 September 2021. Suffolk County Council’s (SCC) Free School Meals Team 
will receive a significant share of Suffolk’s £1.955 million Covid Local Support Grant to 
support families who are eligible for income-based free school meals, during the summer 
holidays. 
 
We used Edenred to provide vouchers for families for the May half term holiday, and plan 
to do the same again for the summer holidays. Most schools are already set up to use this 
service and you will be able to order vouchers using your SCC funded Edenred account. 
 
We know that this is a particularly busy time in schools and appreciate your continued 
support in helping to ensure that all eligible pupils receive the vouchers they are entitled to. 
We are asking schools and settings to place an order for Edenred vouchers for the six-
week summer holidays for pupils who are eligible for income-based free school meals. This 
will include Year 11 leavers and the current Year 12 students in a school’s sixth form who 
will be up to 18 years of age on 30 September 2021. 
 
If you have not used Edenred before, details of how to use this service are set out in their 
brochure, which is attached for your information. 

https://mcusercontent.com/5c2782ab1264cda5bb7f549a9/files/c563d8c8-1656-f4fa-f779-61f0e44278b7/SEND_Independent_Review_Participation_letter_Education_Settings.01.pdf
https://mcusercontent.com/5c2782ab1264cda5bb7f549a9/files/e59c1c48-cd51-8b8d-d9f9-e77ca38743cf/2021_04_22_Edenred_School_Userguide.pdf


 
What do I need to do? 
Please complete the attached form to provide us with: 
1. the number of children who are eligible for income-based free school meals, as 
confirmed by the free school meals team. 
2. if a member of staff is ordering vouchers for the first time please add contact details to 
the attached form and we will notify Edenred.  
3. Please return the form to us by email to freeschoolmeals@suffolk.gov.uk by no later 
than 12 noon on Monday 28 June 2021. 
 
Please place your order for vouchers, up to and not exceeding the total number of children 
eligible for income-based Free School Meals that you have confirmed to the Free School 
Meals team, directly from Edenred between Monday 28 June and Monday 12 July 2021. 
The link for Edenred is: https://ordering.edenred.co.uk/Account/Login  
 
Vouchers can be ordered to the value of £90 for each child who is eligible for income-
based free school meals, based on £15 per week for the six-week summer break. Schools 
can decide the breakdown and voucher issue frequency, for example you could seek one 
£15 voucher for each child to be issued weekly for six weeks, six £15 vouchers to be 
issued at the same time, or one £90 voucher. 
 
Edenred will email the voucher links directly to the families on your uploaded list providing 
that you include the parent’s email address with your order. The parent can then select 
where they wish to spend their voucher. The current options are Aldi, Asda, Farmfoods, 
Iceland, Marks & Spencer, McColl’s, Sainsburys, Tesco and Waitrose. Please note that 
Morrisons vouchers are not currently available but they are expected to be an option over 
the coming weeks. 
 
If a family does not have an email address on the list you have uploaded, Edenred will 
send the code to the school so that you can print it out for them. 
 
Please remind parents that any unused vouchers from May half term must be used before 
they expire on Tuesday 31 August 2021. 
 
What if I want to buy my own vouchers? 
All schools should use Edenred, except for those who need to buy vouchers from the Co-
op, whose tills cannot read Edenred vouchers. Please email us at 
freeschoolmeals@suffolk.gov.uk to let us know you will be buying Co-op vouchers and how 
many vouchers you will be purchasing. Suffolk County Council will reimburse you for Co-op 
vouchers – invoices and receipts will be required for these by Tuesday 20 July 2021 at the 
latest. 
 
What about children who become eligible after I have ordered vouchers? 
Please do not make any cash payments to your families as these cannot be receipted. 
Once a child’s eligibility has been confirmed by the Free School Meals Team, you will be 
able to order an extra voucher on the Edenred system or buy a voucher from the Co-op 
and be reimbursed. 
 
If your school has not used Edenred previously, you can start to upload your files to their 
system as soon as you receive the link to your account and this can be done in batches, 
such as by year group, if this is easier for you. Vouchers will normally be issued 24 hours 
after you upload a file, however, you can stipulate a specific release date for your vouchers 
to be sent so that parents/carers don’t get them too early. 
 
Edenred have asked that you please don’t leave your uploads to the last minute as the 
system gets extremely busy and your parents’ vouchers may be sent out late. 

https://mcusercontent.com/5c2782ab1264cda5bb7f549a9/files/1ea039d1-48a3-3f38-e76c-a13f2a7c3690/2021_06_24_FSM_Voucher_Form.xlsx
https://ordering.edenred.co.uk/Account/Login


 

 
If you have an enquiry about the Edenred system please contact Edenred directly on 0333 
400 5932 or email freeschoolmeals@edenred.com. Parents who have any queries should 
also contact Edenred directly and should email 
freeschoolmealsparentscarers@edenred.com. Unfortunately, the Free School Meals Team 
is unable to answer queries relating to your Edenred account. 
 
The Covid Local Support Grant support through Edenred vouchers is not affected by the 
Holiday Activity Fund activities that will take place during the summer, as set out in 
yesterday’s Suffolk Headline. Eligible families are able to access support through both of 
these schemes. 
 
We hope that your eligible families are pleased to be further supported over the summer 
holidays. 
 
We know this is a big ask at this very busy time of year for schools and we would like to 
thank you for your continued support. 
 
Yours sincerely 
 
JAN SCOTT 
Senior Education Officer (Admissions and School Travel) 
Education, Skills and Learning 
Children and Young People’s Services 
  
 

Key Contacts 
 
FOR INFORMATION | ALL SCHOOLS 
 
In the event of a bereavement within your school community please contact the Schools 
Organisational Support Education Officers: EducationOfficersResolution@suffolk.gov.uk  or 
phone 01473 263942  
For COVID related queries email EdC19@suffolk.gov.uk or phone 01473 263942. 
 
In the event of suspected or confirmed COVID-19 case in your school or setting please 
follow these guidelines which include the contact to alert in the LA:  
School flowchart 
Early years setting flowchart 
 
If you have a concern or query about your risk assessment, please contact the LA’s Safety, 
Health and Wellbeing Advisor at nina.bickerton@suffolk.gov.uk . 
 
You should contact your SEO or call 01473 263942 / 
email ELStandardsandexcellence@suffolk.gov.uk if you would like to discuss your 
planning. 
  
For leaders’ wellbeing support: 01473 265656  leadershipwellbeingsupport@suffolk.gov.uk 
   
To request tests for anyone with COVID-19 symptoms to using the online portal  
 
For information about the local testing site for frontline staff: briefing note from public 
health  
 
If school leads are aware of any potential Elective Home Education (EHE) cases and need 

mailto:EducationOfficersResolution@suffolk.gov.uk
mailto:EdC19@suffolk.gov.uk
https://www.suffolklearning.co.uk/do_download.asp?did=19082
https://www.suffolklearning.co.uk/do_download.asp?did=19092
mailto:nina.bickerton@suffolk.gov.uk
mailto:ELStandardsandexcellence@suffolk.gov.uk
mailto:leadershipwellbeingsupport@suffolk.gov.uk
https://suffolk.us15.list-manage.com/track/click?u=5c2782ab1264cda5bb7f549a9&id=4a055aa331&e=2f92ad4627
https://suffolk.us15.list-manage.com/track/click?u=5c2782ab1264cda5bb7f549a9&id=8c2b4ffc56&e=2f92ad4627
https://suffolk.us15.list-manage.com/track/click?u=5c2782ab1264cda5bb7f549a9&id=8c2b4ffc56&e=2f92ad4627


 

any support, the EHE team are able to offer advice and guidance. More information can be 
found via this link 
 
For the most recent information on School Travel visit the Suffolk Onboard website    
 
Schools Helpline: 01473 263942 
In the event of being unable to speak to someone or leave a voicemail message 
email ELStandardsandexcellence@suffolk.gov.uk. 
 
SENCO helpline: 01473 296631  (open 3.30 to 4.30 Monday-Friday)  
  
The Suffolk County Council COVID-19 website contains some frequently asked questions 
and is updated regularly   
 
Key contact information sheet 
 

 

If someone else in your school would like to receive Suffolk Headlines 
email suffolkheadlines@suffolk.gov.uk 

 
View recent issues of Suffolk Headlines 

 
View documents sent via Headlines during the COVID-19 pandemic 

 

   

 

 

 

Suffolk County Council 
Endeavour House 

Russell Road 
Ipswich, Suffolk IP1 2BX 

United Kingdom 
 

Add us to your address book 
 
 
 
 

 
  

 

https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/advice.page?id=51Dft_AzVnA
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/advice.page?id=51Dft_AzVnA
http://www.suffolkonboard.com/FAQs
mailto:ELStandardsandexcellence@suffolk.gov.uk
https://www.suffolk.gov.uk/coronavirus-covid-19/latest-information/
https://www.suffolk.gov.uk/coronavirus-covid-19/latest-information/
https://www.suffolklearning.co.uk/do_download.asp?did=19874
mailto:suffolkheadlines@suffolk.gov.uk
https://www.suffolklearning.co.uk/leadership-staff-development/suffolk-headlines/suffolk-headlines-archive
https://www.suffolklearning.co.uk/leadership-staff-development/coronavirus-docs
https://suffolk.us15.list-manage.com/vcard?u=5c2782ab1264cda5bb7f549a9&id=a88e5ea5ac
http://www.mailchimp.com/email-referral/?utm_source=freemium_newsletter&utm_medium=email&utm_campaign=referral_marketing&aid=5c2782ab1264cda5bb7f549a9&afl=1

