
Parents and 
Assessment

Parents make a 
crucial difference to 
children’s outcomes.

Parents are 
children’s first and 

most enduring 
educators.

Each unique family 
must be welcomed 

and listened to.

Consider levels of 
engagement to make 
the most of relating 

to parents.

Practitioners have a 
responsibility to work 

with all families.

Clear leadership 
regarding partnership 

with parents will 
provide the right 

foundation.



Consider how you communicate with parents and how 
often, by asking yourself:

Have you found out their preferred 
communication method(s)?

Do you discuss the information you 
(statutorily) ‘need’ to share with 

parents/carers?

Do you give examples of the things 
you’d like to hear from them – like 

what their child is doing at home and 
any other updates?

If you use an app or online system to 
share information with parents, could you

make this part of their induction?

Show them how  to download the 
software/apps  and navigate the system. 

Send reminders to share interesting 
things about their child.

How do parents communicate their 
thoughts for their child’s next steps 

with you? Do you provide prompts for 
this?

Do you keep parents up to date with 
any changes within the setting?



Top tips for you to evaluate your current 
communication with parents

Find out the 
communication 

preferences of parents 
and carers. Ofsted do 
not have a preferred 

method. In fact, Ofsted 
have a clear message 
“do it for the children, 

not for Ofsted”. 
Consider how much 
information you’re 
giving and how it is 

shared.

Be sensitive as to how 
much information 

parents want. Take this 
into account when 

thinking about how you 
communicate.

‘What to Expect, When’
can be really helpful to 
share with parents to 

discuss children’s next 
steps. It also gives 

examples of how adults 
can support children at 
each stage, helping you 

and parents to plan 
your support.

https://www.foundationyears.org.uk/wp-content/uploads/2019/01/0778-What-to-Expect-When-2018.pdf


How do you help 
parents to 
support their 
child’s learning 
at home?

‘The help that 
parents give 
their children at 
home has a very 
significant 
impact on their 
learning.’

Let parents know about free online resources for them to use. 
Share your favourite online platforms or videos that you find 
particularly engaging.

If you have ideas of activities children could do at home –
share them with the parents! Some parents will find it difficult 
to come up with ideas, and may just need a little 
encouragement.

Stay in contact – this is an easy way to help. Some parents 
will need to ask questions, and you staying in contact will give 
them that little bit of support they might need.

Create online workshops for parents. These could simply 
provide information about weaning, toilet training, engaging 
storytimes and how to support their child’s early literacy and 
maths.

Share and message photos of the child’s day with parents 
along with suggestions about how to extend their interests at 
home.


