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Early Years Broadcast 25 – 07 July 2021  
 

**IMPORTANT** Security incident affecting Suffolk CPD Online (www.suffolkcpd.co.uk) and 

Suffolk Learning (www.suffolklearning.co.uk) websites. 

Please see the separate communication attached to this email and share with your staff. 

 

Provider Portal & Early Education Funding (EEF)  
Please remember to email provider.portal@suffolk.gov.uk with any queries regarding the Provider Portal 

or Early Education funding, EYPP and Deprivation funding. 
 
 

 

**New** 2-year-old Checker is now live. 
 

The new 2-year-old eligibility checker went live as planned on Tuesday 06 July. The new system is 

part of the Suffolk Citizens’ Portal which is already used by parents when applying for a school 

place, school transport and free school meals. 
 

There are written and video ‘how to’ guides for parents on the SCC website. You can signpost 

parents to this link: https://www.suffolk.gov.uk/two. 
 

For parents who are unable to carry out a check themselves, the registered portal user at your 

setting will be able to do an assisted check using the parents’ details within the Provider Portal. 
 

Childcare provider written and video ‘how to’ guides can be found at the link below: 

https://www.suffolklearning.co.uk/early-years/claiming-funding-for-2,-3-4-year-olds/provider-portal-

registered-user-information. 
 

 

Universal Credit (UC) evidence for 2-Year-old eligibility  

The 2-year-old checker is now the only way that 2-year-old funding using the universal credit 

criteria can be confirmed. Seeing paper or UC online evidence will no longer be accepted as proof 

of eligibility. 
 

Provider Portal - reminder for users 

• Registered portal users MUST NOT share their login details. To do so is classed as a data 
breach. Registered portal user absence- if your registered portal user has left your provision or 
will be absent during the task period, you must let us know as soon as possible. Please email: 
provider.portal@suffolk.gov.uk, failure to let us know will affect our ability to process your claim. 
A £100 administration charge will be applied where a data breach is identified (effective from 01 
April 2021). 
 

The Prime Minister’s announcement on Step 4 of the roadmap (from Department for Education 

message on 06/07/2021). 

Yesterday, the Prime Minister set out details of the final roadmap step (Step 4) as we transition out 

of lockdown. Subject to a final review of the data next week, legal restrictions will end on Monday 

19 July. 

When England moves to Step 4 of the roadmap, the government will continue to manage the risk of 

serious illness from the spread of the virus. This will mark a new phase in the government’s 

response to the pandemic, moving away from stringent restrictions on everyone’s day-to-day lives, 

towards advising people on how to protect themselves and others, alongside targeted interventions 

to reduce risk. More detailed information on how the government will do this is set out in COVID-19 

Response: Summer 2021. 
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We are changing the controls that apply in early years, schools, colleges and higher education 

institutions to maintain a baseline of protective measures while maximising attendance and 

minimising disruption to children and young people’s education. We have published new guidance 

for arrangements in education settings from Step 4, covering both the summer period and the 

following term, when children will return to school: 

• Actions for early years and childcare providers during the coronavirus outbreak 

 

Alerts from Department for Education (DfE) 

Please subscribe to receive alerts directly from DfE, the link is below: 

https://www.gov.uk/help/update-email-notifications 
 

Early Years COVID information and updates (EYC19@suffolk.gov.uk) 

https://www.suffolklearning.co.uk/early-years/covid-19 
 

COVID Reporting -Test and Trace Procedure – Flowchart  

Report positive cases as soon as possible - do not delay. 

You can find the most recently updated flowchart information at the link below: 

https://www.suffolklearning.co.uk/early-years/covid-19 
 

Useful guide for self-isolation calculation 

Please see the link for a useful guide on self-isolation and calculating isolation periods for 

households when members of the same family develop COVID symptoms:  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/

961291/Stay_at_home_illustration_Feb_2021.pdf  
 

Suffolk Corona Watch – you may find this website useful to monitor where cases are increasing in 

local communities https://www.healthysuffolk.org.uk/jsna/coronawatch 
 

Link to the NHS Website for self-isolation guidance is below: 

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/how-long-to-self-

isolate/  
 

How to alert Ofsted  

Please see the link below for guidance on reporting any serious childcare incidents which may 

occur and for reporting any Coronavirus cases and closures.                                                                                                

www.gov.uk/guidance/report-a-serious-childcare-incident 
 

Wellbeing Support for Leaders & Managers:  

Call 01473260163 or email leadershipwellbeingsupport@suffolk.gov.uk 

Wellbeing Suffolk  

Wellbeing Suffolk offer help and support to improve wellbeing and manage stress, low mood and 

anxiety. Services include a wide range of workshops and courses, talking therapies, including 

counselling and cognitive behavioural therapy, and access to social networks. 

Wellbeing Suffolk is provided by Norfolk and Suffolk NHS Foundation Trust  

(www.nsft.nhs.uk/) working in partnership with a number of third sector organisations: 

Anyone over 16 who needs support and is registered with a Suffolk GP can be referred by a health 

professional or you are able to self-refer. 

For more information, please see the link below or call 0300 123 1503  

www.wellbeingnands.co.uk/suffolk/about-wellbeing/  
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Other useful links: 
 

Test and Trace Support Payment  
Parents and carers of children who have been advised to self-isolate by their education setting or 
by NHS Test and Trace are now able to apply for a Test and Trace Support Payment or 
discretionary payment of £500, if they meet the eligibility criteria.  
More information is at the link: Test and Trace Support payments for parents  
 

Funding for charities, community organisations and social enterprises 
https://www.suffolk.gov.uk/community-and-safety/communities/community-funding/funding-for-
charities-community-organisations-and-social-enterprises/  
 

Local Welfare Assistance Scheme: gateway partners 
https://www.suffolk.gov.uk/coronavirus-covid-19/suffolk-advice-and-support-service/gateway-
partners/ 
 

Suffolk Advice and Support Service 
https://www.suffolk.gov.uk/coronavirus-covid-19/suffolk-advice-and-support-service/ 
 

Suffolk Family Information Service 

https://www.suffolk.gov.uk/children-families-and-learning/childcare-information-and-support-for-

parents-and-providers/guidance-for-parents-and-carers/suffolk-family-information-service/ 
 

Community Action Suffolk (CAS) 
 

Crowdfunding for Success: an introduction - 13 July: 9:30AM - 12:30PM (Zoom) 
See the link below for more information and to book a place: 
https://www.communityactionsuffolk.org.uk/event/crowdfunding-for-success/  
 

Planning and Strategy Surgeries  
See the link below for information on 1 to 1 Surgeries dates and to book a place: 
https://www.communityactionsuffolk.org.uk/organisation-support/traininganddevelopment/1-to-1-
surgeries/   
 

Funding 4 Suffolk portal 
The portal provides comprehensive coverage of all available funding opportunities. Users can set 
up automatic email alerts, so they are first to know when relevant new or updated funds are added. 
Find out more at the link below. 
https://www.idoxopen4community.co.uk/suffolk 
 

Restart grant for childcare groups  

Community Action Suffolk have been given funding (£300k) by Suffolk County Council to help 

voluntary and community organisations get up and running during the Covid pandemic, it’s called 

Restart Funding. Childcare providers or Groups are encouraged to apply, even if you didn’t close 

during the pandemic, but incurred additional costs as a result.  
 

There is more information at the link below: 

https://www.communityactionsuffolk.org.uk/suffolk-community-restart/ 
 

For any queries please contact CAS directly: info@communityactionsuffolk.org.uk  
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