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Summary of Paper: 

1. Schools’ Choice launched on 1st April 2014. This paper is to provide Schools’ Forum with 
a summary of the work so far and an update on the next steps. 

 
Recommendations 
 

2. Schools Forum to note the update and to provide further advice and observations to 
support the further development of Schools’ Choice. 

 
 
Update 
 

3. Schools’ Choice was created following consultation with schools to bring all the traded 
activity by Suffolk County Council through one front door. The aims will be to provide high 
quality services that schools need and want.  
 

4. Services will be developed in partnership with schools and a recent example is the ICT 
schools conversation event. The purpose of the meeting was to provide schools with an 
opportunity to work with ICT colleagues to help shape the future development of the 
service. A follow up session for ICT and a new session around children’s services are 
planned. 
 

5. Governance arrangements  
 

a.  a strategic governing board, membership is Sue Cook, Geoff Dobson, S151 
officer for SCC, Julia Dolan, general manager Schools’ Choice and the 
performance and finance business manager. 

 
b.  an operational board comprising service leads and  

 
c. a customer board with representative from schools, academies and a young adult. 

 
6. Any excess of income over expenditure will be either re-invested into Schools’ Choice to 

further develop services for schools or used to support learning opportunities for young 
people in Suffolk. 
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7. The first customer survey was completed for Schools’ Choice and Forum will be provided 
with a verbal update. 
 

8. Presentations were made to heads, business managers and governors at the recent 
budget briefing events in March. All attendees were provided with access to the customer 
satisfaction survey; a brochure and were encouraged to look at the new web-site. 
 

9. Phase one of the web-site is now live and can be accessed at www.schoolschoice.org 
The web-site includes full service descriptions for all services and useful contact details 
for the services operated by Schools’ Choice. 
 

10. Phase 2 of the website is now starting with the intention to create a ruthlessly easy to use 
and useful web-site providing schools’ management teams and governors with excellent 
access to all the service documentation. 
 

11. We are also looking to work with excellent providers outside of SCC who have been 
identified as able to provide excellent services to schools which contribute to attainment. 
Their services will be provided through Schools’ choice and promoted  
 

12. The new HR and Payroll system is planned for implementation in December 2014 for 
academies and February 2015. The new system will provide significant benefits for 
schools and is a major investment by Schools’ Choice. 
 

13. The purchase of a system to provide all schools with access to on line DBS checks is 
also in progress which will also improve the services schools receive. 
 

14. A new intelligent knowledge data base will be introduced in May 2014. This will be an on-
line resource allowing schools to ask questions about the services offered by Schools’ 
Choice and obtain answers. The telephone support will of course be still available but 
this will provide schools leaders and governors more access. 
 

15. The details of the new banking offer are being worked through and will be issued to 
schools during the summer term. 
 
 
Next Steps 
 
 

16.  Monthly newsletter to schools and academies providing information and service updates 
from Schools’ Choice. 
 

17. All services to provide plans including service improvement plans. 
 

18. Creation and first meeting of customer board. 
 

19. Further review and development of Schools’ Choice services. 
 
 

 
 

 
 
 

http://www.schoolschoice.org/

